
Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I wish the MWR woodshops would come back.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am disappointed that despite the on-going discussions concerning upgrading or rebuilding the golf course pro shop that no real progress has 
been made.  The facility needs to be updated and the monies generated within the golf course need to stay in the golf course and not used to 
support activities that are unable to generate revnue.  I enjoy playing there and for the most part buy all my equipment from the pro shop.  The 
staff is friendly and courteous and do the best with what they have.  However, the infrastructure is aging, for example the pro shop, the 
irrigation system and should be replaced.  There is a plan in place for replacement capital equipment, for example lawn mowers, golf carts, 
etc... but the majority of the monies allocated back to the course go to pay for these items.  I would like to see some additional monies ear-
marked for infastructure projects that would improve the "curb appeal" of the course.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Leavenworth caters to the "retired on active duty" crowd. 
Assignment here is somewhat akin to getting sent to an old folks' home for active duty.  
PLEASE look to bring back automotive and wood shops.  
Too much emphasis on golf.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the MWR services on this post do not cater enough to our enlisted Soldiers.  A paintball facility and location where Soldiers could 
perform basic auto maintenance would provide Soldiers much desired services.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The greatest overall problem here at Fort Leavenworth is the cost of services.  We have been seeking an answer to where our $30.00 per child 
goes when they (x3) play soccer, baseball or whatever.  The coaches and refs are volunteers; the facilities are owned by post and are upkept 
anyway (grass cutting).  The general consensus among the students who rotate in and out of CGSC is that the post is "milking" them because 
they are a captive audience.   The post also has the gaul to charge for pool usage during both the winter and the summer.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think more Army Posts should have a flying club.  The Flying Club at Fort Leavenworth should have more modern airplanes for club 
members.  I believe a more modern movie theater would attract more people.  Keep the gyms modern and well equipped.  Make posts more 
bicycle friendly by building small paved bike trails that either bypass major intersections or go over/under roads.  Keep bike / running paths 
separate from vehicle traffic.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer none

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I may not use a lot of the serivces because  I live off post.  However, I feel MWR and ACS services are a big part of caring for military families.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The boxing equipment needs to be upgraded.  It is currently poorly maintained and unusable.

Thursday, October 13, 2005 Page 3968 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

When I was here as a student in 1994, Fort Leavenworth had a world class wood working shop and automotive repair shop, that could be used 
by military folks to build furniture, fix their own vehicles, etc.  When I returned in 2001, these facilities were gone...dismantled due to funding 
and shortsightedness.  These facilities should be replaced.  It is important to people that have seen war to be able to find time and facilities for 
a little quiet time, doing a task that they love, and that relaxes them.  Woodworking and automotive repair are two such activities that most 
military members use to relax and have private time.  These facilities would also save military members money and time.  Additionally, it would 
allow soldiers that don't have a lot of money to spend in the first place a way to conserve what they get.

The RV lot on Fort Leavenworth is adequate, barely.  If it were upgraded the following priorities for upgrade would be beneficial to all that pay 
for a space in the RV lot: (1) electrical outlets so that we can keep camper and boat batteries charged without bringing the RV/boat (or taking 
out the batteries) to our quarters to do so, (2) a wash facility near the RV lot designed for boats and RVs, and (3) some type of cover for the 
spaces to help keep the summer sun and occasional hail from damaging our vehicles.

The FCC is a travesty.  We need an officers club, with a pool, and dining facilities.  On a post with this many officers, of high grade, their is 
absolutely no excuse for an O-Club to not make money - unless the management is worthless.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog Nanny

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 3970 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My chief complaint with the MWR system is that it has become a welfare system designed to provide lower enlisted with all of the benefits and 
charging everyone else more to compensate.  

Because I have worked hard through my life I am being penalized in comparison to anyone else in order to pay for an event or my childcare.  
This is absolutely ridiculous.  It certainly does not cost more for my kids to receive the same care as any other child yet I am charged 
considerably more since I chose to not have a large family and live within my means not relying on everyone else to provide for me.  If you want 
me to come back then get rid of the unequal and quite unfair scales where those who work hard to get ahead in order to make more money, 
simply fall behind with all of the increased costs associated with getting ahead.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There is no Auto Craft shop on this post, I would like to see one opened.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Dicks Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Good

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

On post golfing greens fees are expensive and the the price for a bucket of range balls (about three dollars) is too high.

The Fort Leavenworth ball fields are all very good and well maintained.  

The crafts center is a very good facility and the folks that work there are all very helpful and friendly.

CARL is awesome not only for CGSC/SAMS students, but for families as well.

The hancock outdoor pool is always clean and in good condition, but the locker room is in poor shape.

The fee for use of the outdoor pool is too high ($2.75 per person).
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This survey asked some lousy questions.  For example, I have not used the auto crafts shop in the past 12 months because we do not have an 
auto crafts shop.  Likewise for a wood working shop.  Get us the facilities and we'll use them.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR at Fort Leavenworth is the worst run program I have been exposed to in more than 13 years.  In my opinion, MWR takes advantage of 
the large audience of field grade officers on-hand for CGSC by charging more money for activities than other MWR facilities I have used.  The 
increase in price did not correlate to better quality or quantity, so the perception is that the officers here are subsidizing activities that primarily 
support permanent party personnel.  Prices should not be determined based on the income of the patrons - it should be based on the quality of 
product.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The customer service at Leavenworth (particularly at Arts and Crafts and the Skeet Range) is horrible. I WILL NOT use these facilities and face 
the arrogant, rude people that manage them.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't use

Bowl Least Prefer don't use

Child Care Prog

ACS Concerns

Overall Comment

The MWR "mandatory" usage of THEIR "MWR" BankONe credit card to pay for MWR offered programs (such as, music lessons) is bullshit.  
We don't need to be told how to pay for services that comes from my money!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer depends on who has the best price and/or quality

Golf Least Prefer depends on who has the best price and/or quality

Bowl Most Prefer depends on who has the best price and/or quality

Bowl Least Prefer depends on who has the best price and/or quality

Child Care Prog

ACS Concerns

Overall Comment

i would like to have a quick guide to point out recreation facilities at lakes and beaches near my current duty station.
i spent 3 hours on the internet looking at navy, airforce, army, marine corps, coast guard sites and am not sure that i was capturing the facilities 
that could enhance our recreation and leisure time while saving us money.
pls make it easier to find local recreation activities.
can you provide me with as website or list of local water activities?
i cannot afford to go to florida, germany, or hawaii; thanks.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer rent

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer See answer above

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Walk-and-Talk is an excellent event held every year on Post that gets parents and children together for a fun activity.
 
MWR is doing a great job here on the installation.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not buy

Bowl Least Prefer do not buy

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer walmart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is my considered opinion that the vast majority of soldiers truely enjoy shooting sports.  Not just trap and skeet, but individual and competitive 
rifle and pistol shooting, and in teams as well.  Military installations, including Fort Leavenworth, have space for the type of range facilities 
necessary to support these sports.  And, despite the overall ignorance of American media towards shooting sports, the Olympic games include 
a wide variety of individual and team shooting competitions.  As long as I live, I will never understand what a soldier is going to learn about how 
to stay alive, on a golf course.  Considering the overall percentage of soldiers (especially enlisted soldiers) who play golf is nearly nothing.  And 
the vast majority of officers don't play golf either.  Yet, every post I've visited in 22 years has a golf course, catering to a hobby held by few, and 
really valuable to none.  I think it's simply ridiculous.  If I were King for a Day, my first official act would be to ban golf from every military 
installation in the Department of Defense.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The biggest problem I have experienced on all posts was a sad lack of supervision of personnell in the areas of Youth Sports, Child 
Development and Youth Services. The employees too often do not feel accountable to anyone. So often one gets the impression of dealing 
with the rejects of the local communities who could not get hired anywhere else!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer walmart

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Golf and bowling usually pertains to unit events.

Thursday, October 13, 2005 Page 3988 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The bowling center is broke.  They need a new manager.  The place is frequewntly found to be unclean, unfriendly, and not worth the trouble.

The outdoor pools are a great asset.  But they need to expand their hours.  Opening at 1PM is UNSAT.

This post needs an automotive center where soldiers can work on their own vehicles.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music trance/ techno/ house

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gruber and Harney Gyms are greatly appreciated. The staff at each facility is great.

The locker room for the pool at Harney Gym needs to be rebuilt.

The Frontier Conference Center needs some upgrades, reconstruction  of bathrooms (They're old and semi dirty due to age). External entryway 
to the FCC needs to be rebuilt/updated.

We have plenty of activities offered, lots of variety, something for everyone, not much lacking.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer off post pro shop

Child Care Prog

ACS Concerns

Overall Comment

One of the reasons chose to come back to Fort Leavenworth was for its outstanding facilities.  The gym, bowling alley and library are first 
class.  The post grounds are beautiful - the prison laundry is cheap.  There are plenty of jobs for retiring civilians.

Fort Leavenworth, in my opinion, is the best post in the Army...
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I attended the recent Mother's Day Brunch - it was shabby.  There was one magnificent flower arrangement in the middle of the room.  After 
buying a $14.95 ticket - you had to buy juice. The food quality was low.  Too bad - my family tries to attend everything the post offers of this 
nature - because we are old Army and wish for the days of real officer's clubs.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not particularly care for MWR.  It always appears that making money for MWR is more important than supporting the military community.  
They have a PR problem in my opinion.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel MWR services are not oriented toward the ACTIVED DUTY services member who works doing the day.
It appears services are oriented to family members who do not work during the day.

It would be nice to see better food choices in the food court.  For example a salad bar or buffet.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I find it inexcusable that with an officer population as large as we have at Fort Leavenworth we cannot sustain an officer's club.  We should 
have the best O Club in the US Army!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't use

Bowl Least Prefer Don't use

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 3997 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not purchase equip/supplies

Bowl Least Prefer do not purchase equip/supplies

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Subsidize beer and alcohol sales so prices are significantly cheaper on-post vs off-post at ALL facilities.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer I compare and buy at the cheaper facility

Golf Least Prefer

Bowl Most Prefer the cheaper facility

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My data is a little skewed.  I was pregnant and TDY and then PCSing for the whole of the last 12 months.  It has been difficult to utilize the 
MWR facilities.  In the past I have used the facilities at other installations and will undoubtedly use the ones here at Ft Leavenworth more as 
the baby and I settle into a routine.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Post needs athletic teams that intermingle enlisted and officers. Hooah!
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Traveled to Alaska last summer and stayed at Seward Resort. That is an excellent facility.  We plan to go back as often as possible. Enjoyed 
the fishing and sight seeing tours offered as well as the dining and lodging.
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installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

How much of a "bang for the buck" does Fort Leavenworth get out of the Fox Hunt Club?  Their use of the training area on Fort Leavenworth 
precludes the use of the trails in the area by anyone else.  The horses do serious environmental damage to the trails on post, often turning 
them into quagmires and mosquito breeding grounds.  This damage makes it difficult to impossible for people who would like to mountain bike, 
hike, or run on these trails.  My perception-the Hunt Club on post is composed primarily of high ranking active duty members and retirees that 
have settled in the area- a very small proportion of the total post population.  Another perception-the Hunt Club is perceived by various 
agencies on post as a group that is very powerful and not to be messed with.  I personally, along with other volunteers, tried to establish and 
maintain a multi-use corridor for mountain bike use, running, and hiking on Fort Leavenworth for two years, and was successful for one year, 
but due to lack of support/interest by MWR and other post personnel, and unrestricted, unmanaged use and damage of the trails on post by the 
Hunt Club, I gave up trying to maintain the trail.  I was told not to create new trails, yet the Hunt Club seems to be able to create new, and 
environmentally unsound trails at will.  I talked personally to Mr Nowak, and MWR/Outdoor Rec a number of times to try and formalize the trail, 
and was told about committees and decisions that would need to be made.  I said fine and asked to be contacted--it NEVER happened.  So, 
we have what I perceive to be a relatively small interest group, along with indifference by agencies on post to DO or CHANGE anything--a 
recreational opportunity for probably a larger overall audience on Fort Leavenworth lost.  At one point, I had race promoters interested in 
running mountain bike, adventure, and/or duathlon races on the trail.  When the trail became too damaged I told them it wasn't worth it.  
Another loss for the post of income, community good-will, and some relatively exciting sporting events for the post population and local 
community.  These are people that would have asked for nothing more than land and facilities.  From my view it would have been and win-win 
for everyone.

In an attempt to legitamize the trail through other channels, I offered to lead some form of program for Youth Services that would allow 
teenagers to ride the trails on post with an adult as well as go to area trails off-post to ride, and even chaperone to local bike races.  I went to 
the YS THREE TIMES with this offer, was never able to meet a decision maker, and was never contacted.  No follow-up, no attempt to assess 
interest among the kids. 

Other gripes:  No automotive shop on Fort Leavenworth is unacceptable.   

SUGGESTIONS:  

--Fort Leavenworth is a beautiful post.  A 10-15 mile multi-use corridor, exclusive of horse use, and environmentally sound and sustainable, 
should be established and maintained for the benefit of mountain bikers, runners, and hikers.  It does not need to be paved and could probably 
be sustained by volunteers with some resourcing from post agencies.  We can have a skate park on post, but not a decent dirt trail, seems 
ridiculous to me.

--Open an auto crafts shop.

For further discussion or questions, I can be reached at david.haines@us.army.mil
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel more needs to be done for the single officer.  BOSS is wonderful for enlisted however I so not feel comfortable going to BOSS events.  
More effert is needed in using the old club system to have single officer events.  Having one restaurant on post that serves real food (cafeteria 
style) would be greatly appreciated.  One can only have so many salads, cold sandwiches or bad fast/junk food.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

they need to have more activites for families
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The prices here on post are ridiculous, i am enlisted and pay the same to golf as a major, explain that one its cheaper to drive off post 30 
minutes to golf at a public course. money drives mwr here, somethings that hardly are used stay open for unknown reasons, (FCC) where 
others that are more convient are closed (Havanna Beach Club)  Although i took time to do this survey, i surely doubt any changes will come 
from it.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

KEEP UP THE GOOD WORK.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns all for officers

Overall Comment

Ft. Leavenworth is centered around the officwers that are here going through there courses here I was stationed here for 5 &1/2 years the last 
time I was here and Ive been back here for about 6 months.  The last time I was here I used the outdoor pools until a offficer 0-4 type came up 
to me and three of my friends and told us we were at the wrong pool, that this pool was for the officers and their families, not for enlisted 
personal.  That about sums up this entire post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No soldier or family memeber should be required to obtain an MWR credit card of any type for any reason to participate in MWR activities.

Ft. Leavenworth MWR needs to become more aware of enlisted needs, wants and concerns for leisure activites on post.  This installation has 
several enlisted members not just the Command and General Staff College.  I know how to fix my car, but do not have the facilities, forcing me 
to pay inflated prices off-post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Cycling clubs - mountain and road.
Ski trips
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I general entertainment events thru MWR are not as customer friendly or as high quality to what is available off post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I belive that the automotive shop should be brought back on post. Also boxing events and wrestleing event should be staged so that soilders 
can participate in them.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Wal-mart or other discount stores

Golf Least Prefer Prices are outrageous

Bowl Most Prefer Wal-mart or other discount stores

Bowl Least Prefer Too expensive

Child Care Prog

ACS Concerns

Overall Comment

Pool Hours- Indoor lap swimming hours are too short during weekdays, weekends and all evenings (i.e. NONE).  Too many closures of the pool 
for various reasons.  

Outdoor Pools- Ladders to the high-dive diving boards are dangerously slippery and steep.  5 x kids were injured last summer at Hancock pool 
alone due to falls off of a single ladder.  I know first hand that two were transported to the emergency room via ambulance for x-rays and other 
treatment (one was my son and the other a friends' child).   I do not know about the other 3 children only that three other falls occurred.  The 
cost of medical treatment for the two cases I have firsthand knowledge of were in excess of $1,000 EACH (we got the Tri-care bills)!  Seems 
we could spend a $1,000 to either install padding, a staircase type ladder (i.e. more angled) or at least non-slip handrails and steps.  I hesitate 
to bring this up since the typical Army response is eliminate the hazard entirely by either closing the board or banning children of a certain age 
from using the high dive.  These are not needed; what is required is a better ladder system.

The wrestling program here at Leavenworth is awesome!!!  The new mats were terrific.  Great job on that one.

I think the driving range is way too pricey ($3.50 for 40 or so golf balls?).  I took my kids up there for less than an hour and it cost $14.00 (4 x 
$3.50)!  I was recently in suburban Chicago and it was less than that.  $2.00 or $2.50 is fair, but $3.50 is out of control.

My liesure hours are reduced due to the fact that the post grounds/maintenance folks do not mow the common areas in Oregon Village.  I'm 
getting tired of mowing the field behind my house so my kids have a place to play.

My name is MAJ Dave King, I live on post and I am willing to discuss any of these issues at length… david.king4@us.army.mil

Thursday, October 13, 2005 Page 4014 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This survey is too long; you have sucked the life out of me.  MWR is important and I use it if, and when I need it.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The annual membership dues at the golf course are higher here than at most military installations.  Due to the limited time that active soldiers 
have to play I believe the annual rates should be lower for the active soldiers.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't bowl

Bowl Least Prefer I don't bowl

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Small posts need to have more activities for yong adults especially when the post is located near small towns.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Not having an automotive shop and car washing facilities on post is absolutely ridiculous.  It is also difficult to even wash your vehicles in the 
housing areas!!  This is especially important for single soldiers and for permanent party soldiers.  A soldier cannot even change his own oil on 
this post!!
Most posts do not charge for storage of RVs, trailers, etc.  It is not right to make parking your trailer or RV in an on-post storage facility (poorly 
maintained as well), and then charge soldiers for it.  Most individuals who live in the new housing areas park trailers and RVs in their driveways, 
but this is not available for those living in the older quarters and parking in non-designated spots on-post are not enforced.
Outdoor recreation is non-existent here also.  No place to rent hiking, biking or skiing gear when those activities are available within proximity of 
this installation.
MWR on this facility does not look after the soldier.  It is evident this MWR is strictly out to take advantage of it's position on this installation...
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that on this post if you are an officer you are treated better. They look at the enlisted as subservants. They need to realize that we are 
dying for the country also. Plus if there wasn't enlisted to do the dirty work the officers would not know what to do.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am an avid golfer and am very discouraged with the on-post golf course.  I feel the prices are too high.  I have not played golf on post in over 
a year.  I really like the on-post golf course but do not wish to play there due to cost.

More opportunities for family members need to be available at a lower cost.  My family does not use the facilities on post (fitness centers, 
pools, youth facilities) because they cost too much.  I don't think family members (dependents) should have to pay to use the facilities.  I pay 
less at off post facilities for a higher quality facility with better hours.

I would not recommend the restaurants on post.  I have eaten at each on more than one occasion and have not been satisfied.  I have filled out 
comment cards regarding my concerns.  I have never been contacted nor have I seen a change in service.  I either bring my lunch from home 
or eat at AAFES vendors.  Generally, service is slow, the food is overpriced and the facilities are not comfortable (too cold).

Overall, I am very disappointed in the lack of MWR oppurtinities on post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Leavenworth offers a great deal for families.  We were most active in youth sports (both coaching and our son participating) but the 
organization and initiative displayed by the administrators was terrible.  Completely unorganized, services were over-priced, and quality of 
shirts, trophies, etc were pitiful.

There are some hard working personnel on post, but for the most part they are unhelpful andlazy.  Gruber Gym (specifically) has employees 
who barely speak English, never offer help, and rarely leave the office.  Unfortunately that trend is starting to spread across post (both here and 
at other posts that I have been assigned to).

Club services are also over-priced, especially for what they offer in food quality and service.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Leavenworth lacks the feeling of community encountered at previous duty assignments.  On post activities at Fort Stewart/Hunter Army 
Airfield made it worthwhile to come to post rather than to seek entertainment options on the economy.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR PAIR Day

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer rental

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please consider offering youth services at times other than during the working day to accomodate families where both parents work.

Thursday, October 13, 2005 Page 4027 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lack of auto crafts shop because of funding - wrong answer

Overall Comment

Frustrated w/ EFMP, coordinator on post is only available during morning hours (08 - 1200hrs)want to address my concerns / frustration with 
EFMP but unable to coordinate my schedule with EFMP's limited availability.  EFMP issues via ACS on post are not kept confidential; during 
my inprocessing the ACS coordinator was too prying of an individual in asking me questions about EFMP and my family member.  I took 
objection to this type of treatment; certainely left me with my first impression of EFMP on Ft Leavenworth.

Disappointed and not satisfied with answer I received from Garrison Command on why this installation does not have an auto craft shop; to the 
best of my knowledge the only medium-sized Army installation in CONUS that does not have on.  As I had mentioned in my comments to the 
Garrison Command, I now understand why some on-post personnel are during vehicle maintenance at their quarters. This is a safety / 
environmental issue, are Soldiers using proper lifting devices, jack stands, etc.  Where is the waste oil, dirty oil filter and  antifreeze, being 
disposed of?  Where can a young Soldier with a family on a limited budget go for technical help in fixing their single mode of transportation, 
unfortunately not here on Post - what a shame.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR driving around post

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gruber Gym on post needs to improved.  They will be running two CGSC classes at a time strarting in FEB.  So the post will be doubled in 
students. The Gym dosn't have eough treadmills to support this.  Also I think the GYM should have prioirty times for Military memeber in 
unifrom from 0630 to 0730 in the morning.  You can't get on them with all the spouses and retired people.  Please look into.
Thank You
MAJ Hourihan
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The gyms on post need more running machines.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music FOLK

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Judo Jacks is great.  My son has really enjoyed it.  
More gymnastics classes should be offered, and parents should be allowed to take pictures of their children during classes.
Swimming lessons are very good.  Paul is a good teacher.

The CGSC/MWR triathlon was well organized, but it needed more medals for the kids try-athlon.  We paid $20 for our kids to compete, and 
they didn't get a t-shirt or a medal because they ran out of both.  The medal was a big deal to them, and they were very upset when they 
finished and didn't get one.

This post could use an outdoor rec.  We had to put all of our camping stuff in storage to fit into these tiny quarters, and would have appreciated 
them available to rent.  We also would have rented an RV
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WISH THAT THERE WAS A CAMPGROUND AND AN AUTO CRAFT SHOP.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

With two teenage boys and me as a part of an organization that is TDY often it is great to have the MWR activities that are offered here at FT 
Leavenworth.  The golf fees are too high and the golf clinic is definitely not worth the money with what the "pros" have the kids do.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music NONE

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Auto Repair Services, Garages
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This post does not have a car wash, which would be helpful.

There is not a place to eat on post other than fast food.

The swimming pool at Harney for some reason schedules swim team for school children to occur as late as 2000 on school nights.  I am not 
extremely well versed on the operations of the pool, but I am about to be... the pool is primarily for Soldier training during the duty day, but then 
should be used to best suit the majority user.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I appreciate what NWR does--I just don't have a need to use their facilities.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music punk/psychobilly

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music blues guitar

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns they treat the soldiers bad.

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music none

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Retired Female 1SG @ ACS has a total attitude and was not very welcoming upon my arrival

Overall Comment

I would like to see more fish planted in the lakes of FLV.  Also crops planted for the deer.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

carwash
a 24 hour shopette
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As I understand it, some MWR services are offered to Contractors, while others are not. I think I just need to go over to MWR and find out what 
other activities I'm interested in are available to me.

The more that ARE offered to contractors, the more community involvement and interaction from non-military will be strengthened. Even if a 
surcharge for contractors is required, that would (I think) be easy to swallow by most contractors if the price, quality and selection were still 
competitive to non-MWR.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Military Bands

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Keep up the great job for the military members and families. Even though I don't use all of the services surveyed, many do and derive pleasure 
and satisfaction.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Folk (traditional and contemporary singer-songwriter)

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gruber Gym used to have a steam suana and a jacuzzi.  both were removed when the gym was remodeled.  Would like to have both added 
back to the gym.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While in uniform I used the MWR a great deal as well as my soldiers.  As a retired member working as a DAC I still utilize the MWR but not 
nearly as much as while in uniform.  I do think the programs are very worthwhile and I miss the NCO, Officer Club facilities.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR I work for MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would LOVE to see the car wash and detailing services offered again!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No additional comments.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It doesn't appear that the MWR people on this installation have a good concept of money and time management.  I understand that there is a 
funds loss on post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling eq

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am both a retired officer and a DA civilian.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase equipment

Bowl Least Prefer I do not purchase equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR Word of mouth

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog Summer School and Babysitter

ACS Concerns

Overall Comment

Thank you for asking. Great job here!

Art painting classes would be great too! 

Jim
Ft Leavenworth DOIM
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR through office

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see spinning offered at Gruber
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns availability to civilian employees

Overall Comment

Publish and distribute a complete list of all MWR activies and services available to civilian employees not otherwise connected with the post.  I 
think that the Frontier Crossroads Center would be a good facility for dinner theater.  Also, extended hours for the Post Movie Theater, 
especially during the summer months, which is a facility that I and my family use in my off duty hours.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer K-mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

People are important, lately the quality of services for everyone have deminished. I understand that active duty folks are the MAIN focus, but 
other categories of people are strictly treated as second class or less.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When I was a young soldier and in uniform MWR played a very important role in family quality of life.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Other off post pro shops

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Regarding bowling, I choose a bowling facility where there is no smoking, if possible.  If not possible, I choose a bowling facility where there is 
a definite division between the smoking and non-smoking lanes.  This was successfully done at both the Heidelberg (GY) and the Carlisle (PA) 
bowling facilities.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I apologize if my survey was not helpful. I am a Federal Government employee that just transferred from California about 4 months ago. I'm still 
not familiar with MWR activities offered to Civil Service personnel, sorry.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Not much information filters into the area where I work regarding MWR programs offered.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music classical

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Many of the questions in this survey did not apply to Fort Leavenworth, since we don't have things like an Auto Craft shop anymore, and don't 
have many of the other services listed.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice if you could plan some fishing trips, maybe to the great lakes, the lake of the Ozarks, a fishing charter in the Gulf of Mexico, or 
even to the local lakes in Kansas.

MWR really needs to give money to the Combined Arms Research Library solely for the purchase of books and movies that a normal post 
library would purchase for everyday soldiers and their families. Currently the CARL must buy these kinds of things with CGSC funds. MWR 
needs to be footing this bill, lots of families use the library.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog Off Post

ACS Concerns many services not available to civilians

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Auto Detailing;

I like the choices at the food court in the PX, but it is so crowded and hard to get around, I rarely choose to go there.  When I do, I eat and 
leave as soon as possible.  There is not enough room to eat enjoyably.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Although I use the sports programs and dining. It is just when I am on duty that I dine. The sports is just Softball, basketball, raquet ball, or 
tennis. I use to Bowl and caried a 200 average but I haven't bowled even open bowling for 7 years and I now find rather boaring.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I purchase my tickets off post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer MWR proshop if they match the pricing.

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I enjoy Fort Leavenworth when I use it. We are very busy so I don't use all services that are available.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need to re-establish a woodworking facility with good air-handling capabilities for environmental safety and personal health.

We need more high quality physical fitness classes, specifically yoga, e.g. taught by "technical grade" instructors like you find in the city at 
professional yoga studios.

We need to improve the natural resources-based recreational areas, e.g., improve the road access to outlying areas and install field (drinking) 
water points for safety.  The "phantom" bicycle trails and horse trails need to be GPS'd and included as a GIS layer on maps that can made 
available to potential users.

We need a "conservation fee" to be charged to users of the natural resources to enable a better fishing program through feeding, e.g.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Very disappointed in the closing of the Car Wash and Greenhouse facilities.  Wish they were both still open.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see Tai Chi classes offered in the Martial Arts Room at Gruber.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Civilian not allowed to participate.  Thats why I cannot figure how I got this survey.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I was not aware that civilians could use the facilities on post. I would like to be able to shop at the commissary and Post Exchange.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like more information available to Civilian (non military dependent) employeew, where they are, what is available etc.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I've been here 7 years and never know which activities are available to the military and which are available to civilian employees, so I don't use 
anything except food services.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I used MWR somewhat when stationed in Germany.  Currently the only Post activities I participate in are use of the GYM for weight 
work/fitness/treadmill and also running.  Ft Leavenworth is a great place to run and exercise.  I think I would use the pool if I lived closer to 
Post.  I car pool to work and would be interested in some type of sign up board for car pooling if anyone else is interested.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Not all posts are the same and this one is no exception.  It lacks in so many areas.  There are not enough activities for adults and children.  
Some examples for the adults would be woodshop activities, since not all the soliders have woodworking equipment, also car repair (changing 
oil) would be helpful not only to the soldiers but also for the wives as many soldiers are deployed and basic mechanics would be a benefit.  As 
far as clubs, there needs to be more activies for those people who work.  Most club activities are during the week and during the daytime hours, 
which does not help those working families.  The children's activities such as sports are a great outlet for them.  However, there is no outlet for 
the adults.  The movie theater is limited and the latest movies take forever to get here.  Also, there should be a 99 cent movie night during the 
week, not just have the movies on the weekends.  There should be specials during the week for all activities, bowling, movies, golf and add to 
the activities sports such as volleyball leagues, softball leagues for night time, especially during the summer.  Volleyball can go all year long in 
the gym.  You could have volunteers to referee the games.  This location has so much potential and when inclement weather occurs, everyone 
wants to do something on post, however, all you can do is go to the shoppette and rent a movie.  Get the woodworking, car repair, more arts 
and crafts, sports (volleyball) during the evening hours and have 99 cent night.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

If I were a Soldier on this post, I would be complaining every day.  There are plenty of snack shops, but no mess halls.  

Miniature golf would be one thing to consider adding.  The E5 and below are teh ones that need places to go and things to do.  (Single Soldiers)
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer local stores

Golf Least Prefer not allowed to shop AAFES

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR Bowling Center is non smoking and that is wonderful!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Barbershop Harmony

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not really a good one to judge this program.  I live far enough away that I wouldnot come back to the Fort for the services.  My family is 
established and most of our activities surround them.  Don't put much weight on my responses.  I am sure these services are very valuable to 
the soldiers and their families that are stationed here.  And that is who they whould be directed towards.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would lap swim on post if the price was cheaper than the town community center.  I can swim downtown for less per month than on post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Civilians not allowed

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More eating establishments. KFC, Churchs or etc.
Another Fitness Center...
Another Lodge like the Hunt Lodge to accomadate big groups for organizations days.
Car wash is a must.  (Miss the prisoners waxing and detailing).
Fort Leavenworth is a great place.  I love being here, thank-you for listening.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I no longer have young children, so I answered this survey based on my status and interests today; however, when my children were young - 
the programs offered for children were invaluable to me and were certainly part of what I considered a "benefits package" when I considered 
alternate employment opportunities outside the Army.  Please continue to place emphasis on youth programs.

Gruber Gym is great - when you can get on the equipment.  It is unfortunate that everyone on post must take their lunch break at the same 
time.  More equipment would be so nice!!!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Mail Order

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Leavenworth is rapidly becoming a post of "We Don't Have", because  
We don't have a Auto Crafts Shop.
We don't have a Car Wash.
We don't have a Wood Working Shop.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music Military Band

Golf Most Prefer COSTCO or SAMS CLUB

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

IF A GOLF COURSE DID NOT EXIST AT FT LEAVENWORTH I WOULD NOT RECOMMEND BUILDING ONE. BUT IT DOES EXIST AND IS 
A WONDERFUL ASSET, AND AS FAR AS I KNOW SELF SUSTAINING.  THEREFORE I ENCOURAGE THE ARMY TO CONTINUE TO 
KEEP IT IN OPERATION.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

If MWR let retires know what they have now it may help
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the approval for teenagers to use the On Post Gruber Gym 
facilities basketball court and racketball courtswi parents (id card holder) approvl.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Local Bowling Alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We do not take advantage as much as we should.  These were very important when I was on Active Duty and we have not continued.  Any 
time we have utilized the services, we have been satisfied and the service was good.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music Anything but Christian give me a break

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a 66 year 100% disabled retired LTC with 5 adult and married children. 99% of the questions asked do not pertain to me and my answers 
should be disregarded.

Jesse F. Jones, III
LTC US Amry 
Retired
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Generally satisfied. IF the post offered a full-service or cafeteria style restaraunt managed by a professional restaurant person using a well 
trained chef I would patronize it, with the condition that the menu offer something other than the standard steak and fried chicken or barbecue 
entrees common in this area.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR ASK

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Fort Leavenworth Golf Course is a black hole that drains the profits of the other NAF activities, thereby preventing them from making their 
already outstanding service even better.  The Rod and Gun Club, a NAF activity that is COMPLETELY operated by volunteers, and has a 
proven record of turning back an average of more than 40% above its budgeted profit each year, only receives mention for its kennel activities.  
There is nothing in the survey about the numerous youth activities that the club sponsors through-out the year.

The skeet range is an adequate facility with excellent management.  Outdoor recreation on this post receives token support from MWR upper 
level managers at best.  They see no profit therefore they see no need to manage these areas or activities.  As such, this post is overrun with 
poachers of large game and turkey, unauthorized individuals that destroy trees and other vital habitat and people that blatantly ignore the 
published post policies on the use of outdoor recreation areas.  All because there is no one to enforce the commander's policies and directives.

Bottom line, the senior civilian managers of the MWR programs on Fort Leavenworth have surrounded themselves with multiple layers of 
unneeded supervision that perpetuate the doctrine of PROFIT before all else.  The majority of the enlisted families on this post cannot afford to 
use the extremely limited MWR opportunities that are here.

This post does no service to the members of this community unless there is a profit.  That means there is NO benefit to the average enlisted 
soldier.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR Seldom hear about MWR events

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Thrift, backyard sales

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR at Ft. Leavenworth does a very good job.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see a car wash or auto hobby shop on post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer Yard Sales & Thrift Stores

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see the Prisoner Auto Wash return.
Like to Automotive Craft Shop return, used both of these activites at least once a month.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

For the most part, the facilities are decent at Fort Leavenworth. They do the best that they can within the physical constraints of the post. My 
main complaint are some of the people who work in the facilities, and most pointedly, the Golf Course (not including the food/beverage area). 
They tend to be condescending and do not care about you if you are not the right rank, retired or otherwise.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that my answers may not reflect correctly as I have not been able to use most of the facilities.  When I was stationed here 10 tens ago, I 
used the MWR Outdoor Rec services such as pontoon boat rental and camping related services.  As I understand, this no longer is available.  
This installtion has a high turnover rate inherent to it's operation and therefore should afford higher than usual accessability to services because 
the majority of the personnel do not bring or have the "stuff" to take avantage of the area activities such as camping and boating.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We could use a rifle and pistol range

Gruber gym could use at least 2 more free weight benches and weights

Harney gym needs to be cleaned up and easier to access (always locked)

Would like to see a Leavenworth outdoor rec web sight and forum  to post and share information
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR Local Newspaper

Music Army/Airforce Bands

Golf Most Prefer Local Country Club

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We mostly use only the commissary, PX and Munson Army Hospital. Since the Officer's Club
shut down as such, we hardly ever go there.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Skateboarding is important to my children.  There isn't adequate mention about skateboarding facilities on post in the survey instrument.  Ft. 
Leavenworth has a great skateboard park, and I prefer that my children skateboard there because I know that the Ft. Leavenworth rules and 
other children skating there will provide a better environment for my children to skate in.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Spend way too much effort and particularly money on activities that are not supported and never cover the cost of the program just because 
they always have had the program and have them at every location across the Army.  Leavenworth is a unique installation demographically and 
programs should be geared to that fact.  Drop the junk that doesn't make sense. Cut the extensive overhead and focus on getting quality caring 
staff at the facilities where the customers are.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer Pro Shop for non-military gold  course

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When my family and I travel we always try to use military installations for the value and facilities.  We travel to Fort Leonard Wood's Lake of the 
Ozark's Recreation Area (LORA) at least twice a year to stay and use the facilities there, what a great value.  

MWR what a great value.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR Past knowledge

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 4118 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Having the Officers Club in the Frontier Conference Center is a very bad idea.  The facility is nice but it is like being in a cave.  Many 
generations of Officers passed through CAS3 and CGSC and hung out at the Havana Beach Club.  Great place to play volley ball and drink a 
few beers.  The Havanh Beach Club became part of our memeories and history of Fort Leavenworth.  No one want to go to the cave (Officers 
Club) at the Frontier Conference Center.  Officers will go off post before they go there.  I recommend that the Havanah Beach Club be re-
opened so we have a place to go on Post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Add a rifle range http://mdc.mo.gov/areas/ranges/parma/  This is how its done.  Then host some state wide or region shooting matches open to 
civilians to help promote it.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't buy bowling equipment

Bowl Least Prefer i don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR Papers

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NONE
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The personal appeal of MWR offerings at Fort Leavenworth is vital to the on going recreational and educational needs of the the active duty 
service personnel and should not be altered in any way.  This is the life blood of the men and women who daily give sacrifically to meet the 
needs of others through thrie dedicated spirit.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think MWR on Ft. Leavenworth does a fine job.  Although I use very few of the services provided, I believe those services that are provided 
are essential, especiall for junior soldiers and their families.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel like a second-class citizen at Fort Leavenworth Golf Course.  Policies on tee times give military retires the same status as civilian 
employees.  I recognizie that Active Duty personnel deserve a priority, but, I feel like the sacrafices and service retirees have made are 
recognized.  A large number of retires have dropped their annual memberships at the Fort Leavenworth Golf Course because of a poorly 
maintained golf course (greens, tee boxes and fairways), substantially increased fees, and the current policies that do not recognize military 
retirees for their service.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns too hard to get soldiers the help they need.

Overall Comment

The only motivation for the MWR supervisors is PROFIT.  Service to soldiers and families takes a distant second place to money when 
determining which recreational activities or facilities to offer on this installation.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Many of your questions I answer no to because so many of the activities have been dropped by posts/installations--  woodshops, auto shops, 
etc.  Every year that goes by sees the elimination of additional services and soldier benefits. I hope the trend reverses.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns live too far from post to use

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The costs involved for swimming are prohibitively expensive. If I purchase a monthly pass, I could pay for a sports club outside of the post 
which offers many more facilities as well as a much better quality facility.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We are such a small post with a hugh turnover that I think overall that MWR is pretty good at what they do. 
I miss the officers club as it use to be along with the social life that went with it. Most of all I miss the ability to go to a nice dinner club, sit down 
for a good meal and wine with friends. Every time we are visited by friends from out of town we have to go to Kansas City for a nice meal. I 
miss that the most. What about serving a Thanksgiving meal at the Frontier Club at least? Reservations, coat and tie or dress blues? I would 
pay for that!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music Musicals

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not aware of what they have to offer.They never participate in Retirement Day to inform the retired.

Overall Comment

Not sure if MWR is meant for the Retired as well as Active Duty but as a retired E8, I don't feel to informed on what is going on. We always look 
forward to the Retirement Day at Ft. Leavenworth to keep us informed on what is available but to my understanding MWR are asked to 
participate but choose not too. So does this mean they don't care about the Retired community? I guess not. Why not offer something 
occasionally.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am interested in learning more about the Fort Leavenworth Flying Club.  As a private pilot, I would like to start flying again.  My reluctance to 
join the club goes back several years when a Cessna 152 lost its engine during departure at the airfield.  Fortunately, no one injured except the 
reputation of the flying club maintenance program.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not golf or bowl

Bowl Least Prefer Do not golf or bowl.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The loss of wood working shop and automotive repair had a tremendous negative impact on my quality of life.  I do not have the tools, space, 
or capability to do those at home and regret the loss of those activities.  At one time, I made extensive use of outdoor recreation; however, that 
facility does not exist here.  I now no longer have the opportunity to take advantage of outdoor recreation unless I purchase the items myself.  I 
can tell you right now that I'm not going to buy a canoe, jet-ski, or other items that I used to rent from outdoor recreation, so I don't go now.  
The golf course and bowling facilities are most excellent, though I no longer golf or bowl.  

There is no entertainment of value here.  The "Comedy Club", though a good idea, does not bring in appropriate or even amusing talent.  Their 
performances really don't meet the audience and I have stopped attending because I don't find them funny.    The only other entertainment 
here are the service bands or shows that tour various military facilities.  That may be nice but it really doesn't rate as top level entertainment.  
There is not restaurant on this post except for fast food and sandwiches.  That is most unsatisfactory.  It would be nice to have a concert or two 
here, but they should be at a time when all the students are here to ensure maximum participation.  June and July are not good times to 
schedule these events.

There is not value added for the officer and NCO "clubs" here.  There is no entertainment or reason to go.  The FCC provides and expensive 
facility to host events; however, it doesn't add value to the quality of life here from an entertainment perspective.  There are no dinners, dances, 
or other entertainment options provided to the community.

The Fourth of July celbration is a very good operation and should be continued.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I have never purchased Bowling items

Bowl Least Prefer I have never purchased Bowling items

Child Care Prog

ACS Concerns

Overall Comment

What I have listed as what I do as a retiree does not necessarily reflect my opinion of what I think is important that the MWR system maintain 
as services to our soldiers.  Next time this survey is developed a set of questions along those lines might be relevant.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't think there is an effort to provide services to the retirees.  From lack of quality items in the PX to the lack of Medical Services for non-
active duty, this post is toatally focused on the students and soldiers.  Some would argue that is how it should be.  And if so, why send surveys 
to us retirees?  The clubs used to be a draw.  But you have to have great service, food, and environment.  This club has none of these.  If I 
want to go somewhere nice to eat I go into Kansas City.  The only things we use at the Fort is the vet clinic, the class VI store, some things at 
the PX, and the commissary.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Will not frequent a bowling center where smoking is permitted.  Softball/baseball fields on Fort Leavenworth installation are absolutely 
disgraceful.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A smoke free environment is very important in determining whether I bowl or engage in other social events.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

When I retired, I felt fortunate to return to Ft. Leavenworth where there was a woodworking shop and an Automobile Crafts Shop.  Imagine my 
disappointment when I discovered both had been cancelled.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Leavenworth MWR is over-staffed with over-paid people who have no military experience.  We've lost all the great attractions that made 
Fort Leavenworth a great post to be assigned to when I first arrived.  There is a perception that the MWR cares more about its positions than 
the military families.  We used to have great facilities.  We've lost the photo lab, framing shop, wood working shop and auto craft shop.  I used 
all of these.  The excuse used by our MWR is that they cost too much.   We offered solutions such as volunteer staffing but that meant no 
money for the MWR staff so they were turned-down.  They then invented fees for parking horse trailers at the stables with no reciprocal 
service.  In other words, my trailer had been parked there for years with no security, no lighting on an asphalt street stand that all of a sudden 
required us to pay MWR for nothing in return.  It wasn't MWR property but a common Army parking lot.   Rip off.   The MWR personnel are not 
helpful but are bureaucrats looking to stuff their pockets.  I grew up in the Army and MWR used to be a family-friendly organization offering 
services a a decent price.   They used to be a "good deal".  Now I go elsewhere as their prices and services are not competitive.   Too bad.  
Part of the problem is it is not run by soldiers or veterans for the soldiers.  It's a money-grubbing outfit and has a bloated self-serving staff.   I 
am not an advocate of their organization and my frustration with them is commonly shared by others who knew how it used to be.  I take my 
business elsewhere.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please commend all the personnel that man the different activities.  They are a great credit to MWR.  I have only had superb customer 
assistance and performance by everyone.  Keep up good work.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NCO Club
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not buy bowling equipment

Bowl Least Prefer Do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not use

Bowl Least Prefer Do not use

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The quality of maintenance, to include cleamliness, in facilities is usually very bad.

The quality of customer service varies greatly between facilities.

Prices in some activities (such as picture framing) exceed the average on the local economy.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Very early on (i.e., the day after I retired and re-emphasized repeatedly and periodically since then), the leadership at Ft. Leavenworth made it 
plainly clear that I was and am a second class citizen to be exploited, but almost never served. After I came to appreciate the fact that I and my 
fellow retired officers are somewhere between sixth and last on Ft. Leavenworth's priority list, I naturally moved away from Ft. Leavenworth as a 
source for anything.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR seems to make it difficult on this post and others for organizations, i.e. Spouses' Club, to advertise their events which to a large extent 
are open to the general public and are raising monies to give back to the military and surrounding communities serving military members and 
their families.  While services offered by MWR are certainly intended to help serve families and make the experience of army life more 
enjoyable, it seems that the administrators at MWR 'headquarters' on posts are often operating in ways that hinder participation b/c their 
'control' of all things that go on on post is so overwhelming; thus making the very members they are charged with helping feel limited.  
A HUGE Concern of mine that was not really addressed by the survey:  
Also, not sure if it is MWR or DCA who actually set the Child Development Fees for hourly care and part-day preschool but the fees on Fort 
Leavenworth are absolutely outrageous.  We came from Fort Riley where as an O4 we paid 52.50 a month for our daughter to attend two-day a 
week half day preschool.  The exact same program rate when we arrived at Fort Leavenworth was 108 a month.  I inquired with the director and 
was referred to Youth Services.  They explained that they have the 'option' of charging along a continuum of fees that the army sets. Further, it 
was explained that Ft Leavenworth decides to charge at the high end of allowable fees.  Considering the large number of 04/05's on this post 
and the short stays for CGSC, it really seems opportunistic to me that they would charge so much when other posts do not.  The quality of the 
program here was questionable to me also since there were 40 kids with 4 teachers in my daughter's class on Ft Leavenworth vs 18 kids and 2 
teachers at Fort Riley where the fees were significantly lower. Our money obviously was not going toward smaller class sizes and teacher to 
student ratios.  While we were able to pay the $108 and let our child attend, I have to wonder what sort of a burden the decision to charge 
higher end fees had on other families with several children or even on the enlisted soldiers on this post.  It could mean the difference between 
enrolling a child or not. You may contact me about this concern or forward it to the appropriate person and have them contact me at 913-651-
7762. Thank you for the space to comment and for the opportunity to complete the survey. Stacy TYler
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Why is scouting not a part of the MWR.  It is very noticeable that Rank has it's privileges at Ft. Leavenworth.  It was only this year that the Golf 
Course has offered specials for the Enlisted, and yet is only on specific week-ends.  CGSOC and CAS3 are always offered specials both when 
arriving and upon departure and throughout the acedemic year.  It is a shame that the permanent party personnel, especially the enlisted who 
are the "Back Bone" of this installation are considered 2nd rate citizens.  My spouse is educated as am I, but you can see how Officer spouses 
are trained to look down at the enlisted ranks.  The MWR at Ft. Leavenworth has played the same game as before, specials only for the 
Students arriving.  This survey will not change anything as all Army surveys have shown.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lea is very difficult person to work with.  I stopped volunteering because I didn't want to work with 
her anymore.  She turns any small task into a mountain and is so scattered that you can't follow a 
conversation with her.  This post could be great with

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer We don't purchase bowling equipment

Bowl Least Prefer we don't purchase bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

There is a need for a stronger focus on preserving and updating the stable area.  This is a very historical building, and appears to be one of the 
last buildings still being used for it's original purpose. The method and practices for maintenance/improvements in the facility don't follow a 
quality code, or a uniformity code.  This building would be better preserved, safer, and more attractive simply by establishing a required quality 
of repairs.  The stalls should be a uniform structure throughout the barns, not a haphazard nailing of whatever boards could be found at the 
moment.  The buildings are at a turning point - with an organized plan of maintenance, the facility could blossom.  Without establishing a 
standard for acceptable repairs, the facility will continue to detoriate and will ultimately cost a lot more money to repair.

Thursday, October 13, 2005 Page 4152 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Country Club Pro Shop

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When we were looking to join a golf club we were told our children were not welcome by the starter on post.  By the time the problem was 
looked into we had chosen an off post facility with much more to offer.

Tax assistance was horrible. Not enough people and lack of knowledge from the only person at the office.

Over all I was disappointed with the cost of childrens activities on post.  I have a difficult time with you charging us "rent" to use the piano for 
piano lessons.  The fees charged by Youth Services to "provide service" and enroll in each program are higher than I can get off post.  

We tried to use lesiure travel;however there is only one knowledgeable person that is not available during regular office hours.  That person is 
slow to return calls and follow up on things promised.  We found better prices with cruise company, better customer service, and fewer add on 
charges (ie fees for booking, ect)

Overall I have not had a good experiance using the services provided at this post and probably will not seek to use them at any futher post due 
to experiances here.

I think AFTB is a wonderful program, even though I have not participated at this post.  ACS offers many useful and helpful programs for 
families and soldiers-although at this post we have not needed their services.  I would like to see these programs continued and supported to 
grow with our Army's changing needs.

I also have enjoyed the libary system at Leavenworth and other Posts.  Please keep up the good work on these facilities.  I have found the staff 
very knowledgable, courteous, and helpful.

Thank you for this opportunity.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A lot of the programs for children are not set up for families where both parents work fulltime.  For example, swimming lessons for beginning 
swimmers are mostly in the middle of the day in the summertime.  Yes the kids are out of school but mom and dad are still at work.

There is to much turn over at the CDC.  When a provider leaves, it takes too long for a permanent provider to come in.  When the team leader 
leaves most of time the assistant takes over and they are not trained as well and are not prepared to lead the room.  Some classrooms have 
amazing leaders and some rooms have providers that you can tell are there to get paid and are not interest in interacting with parents or have a 
true love of children.  Some providers could care less if a child is going through a tough time because one parent is deployed.  They just want 
the kids to behave and don't seem to want to cut the child any slack.  It would be nice to be able to choose the room and the teacher.  I would 
even being willing to pay more for better teachers.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't by equipment

Bowl Least Prefer Don't buy equipment - rent

Child Care Prog

ACS Concerns

Overall Comment

Daycare, either School Age Services or CDC - I use both, I will never be able to accept the different pay schedules.  Burger Kings doesn't ask 
how much you earn to include your's spouse's income, before they tell you how much your Whopper is going to cost.  My husband and I waited 
to have children, so that we would be able to "afford" them.  I don't see why we have to suffer for someone elses life choice.  I realize that 
younger soldiers cannot afford descent child care, but maybe single parent families shouldn't be in the military.  Or congress should subsides 
them.  ($400 per mth compared to $120 per mth is quite a difference.)  Some of the female soldiers I know are receiving child support from 
their "babies Daddy" (these figures are not used to equate their payments, but my husband won't support my children when it comes to daycare 
and his LES is used.  If I can't make the daycare payment, he doesn't want me to work, which makes sense.  So I have been lucky enough to 
find descent jobs that allow me to afford daycare and still have some spending money.

As for the daycare providers - they are always top notch, but don't stay because they don't earn enough money.  So where do the yearly 
increase go?

Thursday, October 13, 2005 Page 4155 of 7281



Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I WOULD LIKE TO SEE MORE OR A VARIETY OF PROGRAMS FOR DEVELOPMENT DELAYED CHILDREN,HELPING AND PREPARING 
THEM WITH SKILLS THAT THEY CAN USE AS A CAREER IN THEIR FUTURE.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I DO NOT BUY BOWLING EQUIPTMENT

Bowl Least Prefer I DO NOT BUY BOWLING EQUIPTMENT

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music don't really attend  concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would LOVE to see a theater group started on post.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am thankful for the MWR programs on post.  Although we haven't used them here we used them a great deal in Germany and we LOVED it.  
The only problem I ever have the MWR is that many time the people working in the facilities act as if I am doing something wrong to take 
advantage of the different programs.  It doesn't always happen but it is frustrating when it does.   
Please keep up the very imoprtant work you do.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR cgsc newsletter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

In the seventeen years that I have been affiliated with the military, this is one of the few times that I have not lived on post.  Because I live in a 
different community, I tend to do things off post; however, I would normally use the facilities on post much more than have been reflected in 
this survey.  I have been very pleased with MWR in the past, and I think that it greatly contributes to the quality of life for military families.  We 
are headed to Germany, and I am sure that we will take full advantage of the facilities over there.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We have been particularly pleased with the youth sports offered for children.  The coaches are TERRIFIC, and have given my young son a 
great introduction to team sports (soccer, basketball).  Thank you!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the MWR needs to make people awaure of their services more than they do now.  I think people do not know about a lot of the things 
that the MWR offers.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer use the bowling alley equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice if this post offered a FREE storage lot for soldiers since parking on post is VERY INADEQUATE and if you have more than 2 
vehicles, you have to pay to store one!  Also, my husband is very mechanically inclined.  However, there is no place on this post that offers 
soldiers to work on their cars (ie. change oil, rotate tires, etc.) nor is there anywhere to wash vehicles.  The "Lemon Lot" is too restrictive (in my 
opinion).  There was nowhere for my husband to sell his trailer on this post.  Also, there is nowhere on post to advertise a vehicle if you are 
trying to sell it.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

We just don't use much on this post, having found our interests met mostly off post. But at many other posts, we've depended heavily on MWR 
services, and have greatly appreciated them. I think MWR does a great job at Ft. Leavenworth.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer not applicable

Bowl Least Prefer not applicable - don't bowl.

Child Care Prog

ACS Concerns

Overall Comment

Really wish the swimming lessons on Fort Leavenworth would improve. Don't think there is any quality control - are the methods actually 
working to teach children how to swim? Wound up going off base but think it could happen here.

My husband and I would go out with friends on base, where we could walk to and fro - but there is absolutely nothing to do. Would be nice to 
have a nice club to attend and socialize with neighbors.

Thought the parent's night out here was exceptional. Please continue.

Retention in the military is a problem and I think if recruiters could inform young men and women about the wonderful benefits, this problem 
would cease to exist.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe school age services and the CDC are a bit high in price.
I would like to see more activities and trips for my younger children's age group at the youth center.
I also would like to see the Havana Beach Club reopened.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see a spinning class offered at Gruber Gym

Great opportunities here
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Edwin Watts

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns I used to work at ACS in Europe. Here, I've found that I never need ACS services.

Overall Comment

I don't really use MWR facilities except for the gym. BUt to tak ethem away from single soldiers and families who need these types of activities 
would be very bad for soldier and family morale. Fort Leavenworth is a unique post in that we have a lot of retirees and civilians. But that 
shouldn't punish the families who are here. Thank you for the survey.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Even though I don't do many of these, my husband does love the golf course and the car maintenance options.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see childcare offered at the gym so that parents could be in the same facility as their children when they are working out.  Also 
my husband would use an autocraft facility if you had one.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

n/a
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR community meeting

Music

Golf Most Prefer sporting goods store

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Some of the slides at the ballfields are very old and starting to rust.  They have some sharp jagged edges on them and could possibly be 
dangerous to the children.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equiptment, we just use the bowling center stuff

Bowl Least Prefer N/A

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a self serve automotive shop. We aren't allowed to work on our cars in the housing are but there is nowhere else to do it so 
we have to pay someone to do what we can do ourselves.
I would also like to see either very discounted or free entertainment for family members of deployed or unaccompanied tour soldiers.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i dont buy any bowling stuff

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't purchase, only rent

Bowl Least Prefer Don't purchase, only rent

Child Care Prog

ACS Concerns

Overall Comment

We have had an ongoing problem with pool services.  Grant Pool is a wonderful, centrally located pool for those living in the historic section of 
Ft. Leavenworth.  Yet, it is always targeted by MWR to close early and open late each year.  Need to work on this problem.
We have always enjoyed the 4th of July activities offered here.  Would love it if there were more outdoor concerts of the family type offered in 
the summer.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please get more elliptical cross trainers at Gruber....and clean the equipment.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please have some one talk to the people at the movie theater. The movies always skip and he quailty is bad. I have complain to management 
and they still haven't fix the problem.

I will pay the extra money to see a better quailty movie. Also it would be nice to have the movies available more than twice a week.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel like there are many things available on this post, but the brevity of our stay inhibits their utilization.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Leavenworth is a great post the only thing that  I see wrong with the post is Child care is so expensive. there are alot of officers on this 
post and they are cattered to. And the soldiers spouses have to stay home because of the child care being so expensive.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Wal-Mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Living off post and working full-time, I haven't used as many of the MWR services as I'd like to.  I plan to begin utilizing the fitness center for 
exercise classes and using the stables to board my horse.  I have been impressed with everything I've seen so far.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More activities for children and their families to participate in together.  For example "Walk and Talk" is a program offered and we love it each 
year!  I would love to have more activities like that to enjoy with my family.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Wal-mart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog Parochial Preschool and Hourly Care

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR has a some great progrmas here and the ones that I have used I have enjoyed.
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Pro Shop at Dad's country club

Golf Least Prefer

Bowl Most Prefer we use the alley's balls and rent their shoes

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The number one thing that I feel this post could improve on is the youth sports program. My husband and I feel like because of the CGSC 
schedule here at Fort Leavenworth, the sports programs run too short. We were at Fort Stewart Ga before and they have an awesome sports 
program, they hold tournaments, participate in local and statewide all star tournaments and lots of other fun things. They report standings and 
pictures to the post newspaper. The sports fields and bleachers here are terrible and there are too few baseball feilds especially. Here we pay 
35.oo per child for six games of baseball or six basketball games. There are no paid officials or referees yet at Fort Stewart we paid 20.00 and 
had great facilities as well as paid referees and officials. We believe that the potential is there but for some reason the program here just isn't 
going anywhere. We want our kids to have the saem opportunities in sports as they would living in a regular city and here that just isn't 
happening. Our boys play soccer, basketball, football and basketball and they have both expressed their dissapointment in the program here 
compared to Fort Stewart. 
There are lots of things we are happy with here too, the hotel is great and we greatly appreciated the facilities the two weeks we had to live 
there waiting on housing. Also my husband and boys love the challenging golf course here. I take my daughter to the hourly care here on post 
and can't say enough about how nice the ladies are who work there, they are very attentive to the children and I hold them in the highest 
regard. We don't know if the playgrounds here are MWR but we love them, they are great and really have something for all the kids ages. My 
sons love the skate park and were very sad when they shut it down but we understood why that had to be done, the few times we took our boys 
we were appaled at the language the older teens were using and had to speak with them. 
Thanks for giving us the opportunity to express our opinions of your program!
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Comments By Installation and Patron Group

installationId 59 Fort Leavenworth

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We REALLY like the smoke - FREE atmosphere of the bowling alley at Ft. Leavenworth. A Smoke - FREE atmosphere is family sensitive and 
allergy friendly.
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